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Submitted for your consideration is the DuPage ETSB monthly report for activity November 1 through 
November 30.  This report highlights the activities of the DuPage ETSB by ETSB and PSAP staff, work  
groups, committees, and consultants.   

ADMINISTRATION   
 

911 Services Advisory Board (SAB) and 911 Legislation:   
November 18, 2024 Cancelled  
December 16, 2024 
 
The November meeting was cancelled.   
 
County Ordinance 20-40: Emergency Telephone System Board 
The ETS Board had requested changes to the ordinance regarding super majority and the spending 
authority for the Executive Director.  The County Chair authorized additional changes recommended 

to align the ordinance with state statutes and to update it with current 
County ordinance language.  The ETS Board received a copy of the changes and a memorandum 
outlining the changes along with the County Board on Friday, November 22.  The changes were 
approved at the November 26 County Board meeting by unanimous vote.  There was no discussion 
by the County Board.  Assistant State s Attorney Winistorfer will review the changes at the December 
ETS Board meeting.  
 
Appointment  Policy Advisory Committee  
On the agenda this month is the appointment of Deputy Chief Craig Jensen of the Tri-State Fire 
Protection District, as the ACDC Fire Representative.  Deputy Chief Jensen replaces Chief Johl, who 
replaced Chief Kramer on the ETS Board.   
 
Salary Adjustments ETSB Staff 
On the agenda this month is a resolution to adjust the salaries of the ETSB staff in concurrence with 
the County Board for FY25 at 3.5%.   
 
 

Congratulations on a Job Well Done! 

Thank you for your service  Good News and Bad News.  The ETS Board extends a thank you 
and farewell to Member Robert Toerpe, Citizen Representative.  We appreciate his service and his 
contributions and wish him well.  The ETS Board is happy to welcome back Ms. Sheryl Markay as 
his replacement.  A proclamation will be presented at the meeting for Member Toerpe  service.   

As 2024 comes to a close, ETSB would like to thank all of the Telecommunicators, Technicians, and 
Administrative staff that work behind the scenes each and every day in the PSAPs and at ETSB who 
keep things going and do such an excellent job.  ETSB would also like to thank all the administrative 
help at the County in the County Board Office, Finance, HR, 

 

Have a safe and Happy New Year!   
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PROCUREMENT/MAJOR CONTRACTS 
 

Purchase Orders  
Key Tower LLC:  Purchase Order 924029 (carry over from November) 
On this agenda is an affirming resolution for an Emergency Procurement to repair and replace 
systems within the Hidden Lake tower for functionality.  The tower had a controller within the shelter 
with a faulty capacitor and the obstruction lighting failed.  The lighting system is crucial to aircraft 
safety and required by the FCC under penalty for non-compliance.  Chair Schwarze approved the 
Emergency Procurement on October 16.  A replacement lighting kit was installed and is operational 
and the Notice to Airmen/Air Mission (NOTAM) was canceled. 
Total amount of the replacement:  $25,744.19. 
 
Environmental Systems Research Institute, Inc. (ESRI):  PO 924038 (carry over from November) 
Recommendation for a one (1) year renewal in service of ArcGIS Desktop Advanced software 
maintenance.  ArcGIS software is used to edit and manage geographical data and includes advanced 
analysis and cartography tools.  This renewal period will run January 1, 2025 through December 31, 
2025.   
Total cost of the renewal:  $18,555.00. 

 
Motorola Solutions, Inc.:  PO 924030 (carry over from November) 
This request is for Motorola engineers to develop an encryption plan for the DuPage Emergency 
Dispatch Interoperable Radio System.  The encryption project is to convert the current Advanced 
Digital Privacy (ADP) software in the radios to 256-bit Advanced Encryption Standard (AES-256), the 
industry standard.  This proposal encompasses Phase 1, which will assess the magnitude of the 
project and develop the plan.  Additional information is provided under the DEDIR System Encryption  
section.   
Total amount of $200,836.99. 
 
Alliant Insurance Services, LLC  PO 924039 
This request is for insurance services for one (1) year.  The policy period runs from December 19, 
2024 to December 19, 2025.  Alliant Insurance Services continues as the insurance broker for the 
County and ETSB and has made recommendations for the upcoming year based on the current state 
of the market.  
 
Property/Equipment/General Liability:  
policy covers equipment, property, portable equipment, general liability, management liability, and 
umbrella insurance coverage through National Union Fire Insurance Company of Pittsburgh, PA for a 
cost of $75,762.00. There is a reduction in the amount of $13,998.00 in cost commensurate with 
increased property values and decreased equipment.  The deductible for property and lost/broken 
radios remains at $2,500 per claim.   
 
Cybersecurity:  The cybersecurity application was sent to six (6) carriers, each of whom declined 
because of the nature of ETSB operations. The cybersecurity proposal was obtained through the 
previous carrier, Hudson Specialty Insurance Co., and provides full cyber liability including privacy 
breach response, extortion, business interruption, media liability, as well as a professional liability 
component for technology services liability for a cost of $20,524.00.  The cybersecurity policy has a 
0.10%, or $19.00, increase with no change in terms.   
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Alliant representatives will be available via Zoom to answer questions.   
Total Amount:  $96,286.00. 
 
Open Purchase Orders for FY2024 
There is one open purchase order on the agenda for FY2025 for Motorola.  The open purchase order 

purchase small consumable replacement parts and equipment necessary for daily operations in a 
timely manner.  The request is for thirteen (13) months, from December 1, 2024 through December 
31, 2025, to allow for overlap into the next fiscal year to avoid a gap in purchasing ability.  
 
Motorola Solutions, Inc.:  PO 924031  Open Purchase Order (carry over from November) 
This request is for a thirteen (13) month blanket PO which will allow ETSB to service and maintain the 
portable and mobile radios and radio consoles in the DEDIR System.  ETSB will be utilizing the new 
IL STARCOM Master Contract CMT2028589. 
Total Authorized Amount:  $75,000.00. 
 
Open Purchase Order Utilization  
Purchase Order Total  Year to Date  Remaining Balance  
FY24 CDW-G $   25,000.00 $     6,958.25 $   18,041.75 
FY24 Dell  $   30,000.00 $     8,542.13 $   21,457.87 
FY24 Motorola  $   50,000.00 $     35,403.42 $   14,596.58 

 
Change Orders: 
Priority Dispatch:  Change Order #4 for 920110/4330-1 (carry over from November) 
Change Order #4 is requested to incorporate new contract pages into the purchase order for FY25-
26.  In June 2024, Protocol 41: Caller in Crisis (P41) was released in response to the rise in mental 
health distress calls.  This new protocol requires one-time training for all TCs and is not in the current 
contract. Training quantities for courses have been adjusted, including P41, within a consolidated 
One Voucher Plan instead of individual certification quantities for ease of registration.  Optional 
resources and services have also been quoted should the PSAPs choose to utilize them.  Funds 
have been budgeted for the length of the contract in the amount of $791,626.22. The licensing and 
training costs within the new contract pages is $594,400.00, a decrease of $197,226.00, not including 
any optional products.  Upon expiration of this contract on November 30, 2026, any remaining funds 
within the contract will be released. 
There is no monetary change being made to this contract.   
 

FINANCIAL 
 
Budget Transfers 
There are two budget transfers carried over from the November agenda.   
 
Encryption Plan:  Requested transfer of funds for FY24 from 4000-5820-53830 (Other Contractual 
Expenses) to 4000-5820-53090 (Technical/Professional Services) for the development of an encryption 
plan for the DEDIR System. 
Total amount of requested transfer:  $200,837.00 for a new account total of $256,037.00. 
 
Annual Contract Payment #3 for Radio Contract:  Requested transfer of funds for FY25 from 4000-
5820-54199 (Capital Contingencies) to 4000-5820-54110 (Capital Equipment and Machinery) in 
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preparation for the third annual lease payment to Motorola Solutions Credit Company, Contract #680-
0025142-000, for the DEDIRS radio replacement project PO 5522-1.  The invoice is due on 
December 1 in the amount of $6,651,399.48. 
Total amount of requested transfer:  $6,651,400.00 for a new account total of $7,302,672.00. 
 
Payment of Claims:   
On the agenda this month is the Payment of Claims as listed below.  The Payment of Claims includes 

Bank Account Payment History 
Report for Internal and External Payments for FY24 and FY25.   

 
Bills List FY24 
Internal Payments FY24 
The November Bills list will also include the interdepartmental transfer from ETSB to various County 
departments for cost sharing purposes and copy paper charges through the Mailroom.  The amount 
of the transfer is: $180,657.78.   
 
External Payments FY24 
Total for Fund 5820 for November 13 meeting:  $1,407,044.73. 
This bills list includes the second of six financing payments to Motorola for the console project in the 
amount of $1,167,644.09. 
 
Total for Fund 5820 for December 11 meeting:  $1,182,925.47. 
This bills list includes a $1M payment per the PSAP IGA ($650,000 to DU-COMM and $350,000 to 
ACDC). 
 
Bills List FY25 
External Payments FY25 
Total for Fund 5820 for December 11 meeting:  $6,651,399.48. 
This bills list is for the third of four financing payments to Motorola for the DEDIR System radio 
replacement project. 

 
Revenue and Expenditures    
Equalization Revenue Reports are on the consent agenda. Total revenue:  $2,376,652.49 
 
The December 11 FY25 Equalization Revenue Report:   
The July surcharge was received on November 7 in the amount of $1,159,349.63. 
 
The November 13 FY24 Equalization Revenue Report:   
The June surcharge was received on October 7 in the amount of $1,185,197.86. 
 
$28,985.00 FSA Optional Equipment Reimbursement.  This is for the optional equipment installed in 
the new Hanover Park Fire Station.  ETSB procured the equipment through PURVIS and HPF made 
a reimbursement payment to ETSB.  
 
Miscellaneous revenue:  
$2,400.00  This is the fourth of ten annual payments from AT&T under ETS-R-0057-20 for a license 
agreement for antennas and equipment on the tower located at 136 N. County Farm. 
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$720.00   Dr. Lilly Peer to Peer training course from an outside agency that attended the course. 
 

9-1-1 CORE SYSTEM MANAGEMENT  
 

Cybersecurity:  
Tech Focus is in discussion on cybersecurity.  The ETSB IT Deputy Director is in the process of 
reviewing the current security policies and discussing these policies with the County IT cybersecurity 
personnel.  
 
Customer Premise Equipment (CPE):   
Hardware/software and NG911 Migration:  ETSB, Motorola, and AT&T are actively addressing issues 
identified following the migration to the NG911 system. Of the issues reported since the cutover, 18 have 
been resolved, with 9 remaining outstanding. It is important to note that these outstanding items do not 
impact citizens' ability to reach emergency centers. They pertain to data configuration and parsing within 
application fields. ETSB is collaborating closely with vendors to resolve these issues and holds weekly 
meetings to ensure sustained focus and timely resolution. 
 
At the end of the monthly report are the monthly and yearly stats for call handling of 911 and 10-digit 
dial calls for each PSAP.  The ACDC calls will not be accurate for the month of September through 
November because of the migration to NG911.  DU-COMM stats for October and November will also 
be inaccurate during the transition. 
 
CPE VESTA Mapping:  On November 26, 2024, ETSB updated the VESTA Map Local system with the 
most accurate data and configurations for the ACDC and DuComm PSAPs. The updates included 
reorganizing the VESTA Map Local filter for improved accessibility, enhancing the visibility of bodies of 
water on the map, and submitting a new data layer. This layer enables the use of ESN Fire and ESN 
Police filters to outline agency jurisdiction boundaries, eliminating duplication with the place and fire beat 
filters for more efficient use by telecommunicators.   
 
DuJIS CAD: 

 
Edge Frontier Issue: The CAD system continued to experience issues with the  Edge Frontier interface 
on the following dates and times: 

 November 1, 2024   12:00 AM outage time for all components to be restored 
 November 6, 2024      4:10 to 4:21 pm outage time for all components to be restored 

 
These issues impacted several interfaces that support applications for agencies including fire station 
alerting.  On November 4, at 4:15 pm, ETSB spoke with Bartlett Fire who agreed to rolled back the system 
to the last configuration prior to changes made to Table Command which when the system issues began.   

Year to Date 
    Past Month 

Totals Categories of Open Tickets 

Category Opened Closed Total Closed 
System  

Error  
Tickets  

Configuration 
Tickets 

Referred to 
Hexagon 

Open/Waiting on 
Customer 

CAD 487 431 31 25 0 4 2 1 
MPS 547 577 48 43 0 40 0 3 
Total 1034 1008 79 68 0 44 2 4 
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December update: ETSB and Bartlett Fire worked with Tablet Command and Hexagon to resolve the 
issues.   
 
Projects: 
ProQA Upgrade Project:  Priority released the .41 training on June 5, 2024. ProQA Medical and Fire 
versions .50 was made available July 3. PSAPs have been advised and they are currently working 
on the translation tables. The installation of the .50 update will be scheduled and testing will 
commence when PSAPs advise they are ready.   
 
The PSAPs have registered their personnel for .41 training and PSAPs will advise ETSB when that 
training has been completed.  ACDC advised its personnel have been trained on .41 protocol.   
 
AQUA: System bug (Ticket 10240) ticket pending, waiting for Priority to provide training for the new 
version of AQUA.  Priority Dispatch has released training for the new version.  The software was 
installed May 21.  The training for the PSAPs was available June 18.   PSAPs are currently in the 
process of training.  Once training is completed the version can be rolled out to production.  The 
update remains the same for the month of November 2024. 
 
LEADS 3.0 Upgrade:  
ETSB continues to collaborate with the PSAPs, Hexagon, and the ISP to finalize preparations for the 
transition to the LEADS 3.0 environment. The final cutover is scheduled for December 3, 2024. 
Further updates and details regarding the cutover will be provided upon its completion. 
 
Network  
Absolute Secure: 

 
Absolute Secure Access:  ETSB reports no issues for the month of November. Currently the system 
has approximately 950 devices registered.  
 
Comcast Maintenance/Trouble Tickets:  No maintenance notifications or tickets opened for the 
month of November 2024. Comcast alerted ETSB of an emergency security patch update and that 
was applied to the environment.  
 
Network Tickets:  No network issues have been reported for the month of November 2024.  
   
VMware Maintenance: No maintenance updates for the month of November 2024.  
 
Windows Patching:  Quarterly patching was completed with no issues reported. 
 
 
 
 

Year to Date 
  Past Month 

Totals Categories of Open Tickets 

Category Opened Closed Total Closed 
System  

Error  
Tickets  

Configuration 
Tickets 

Referred to 
Hexagon 

Open/Waiting  
on Customer 

Absolute Secure 112 109 14 14 0 0 0 0 
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Fire Station Alerting System (FSAS):  

 Year to Date 
Past Month 

Categories of Open Tickets   

Category Opened Closed Total Closed 
System Error  

Tickets 
Configuration  

Tickets 
Open/Referred  

to Purvis 
FSA 186 160 25 22 4 0 2 

 
Fire Station Alerting:   On Thursday, November 14, as part of the review of the system and as a result of 
the survey, ETSB and Purvis presented to the fire agencies an overview of the system's current features 
and provided context on historical decisions that shaped its current configuration. Additionally, Purvis 
delivered a detailed presentation outlining the system's full range of capabilities. The session was offered 
to all fire agencies and attended by several agencies. It provided an opportunity for ETSB and Purvis to 
gather valuable feedback on issues encountered by the agencies. It also facilitated a collaborative 
question-and-answer session with the vendor. 
 
Geographic Information Systems (GIS):   

 
GIS Projects:  No projects currently pending. 
 
GIS Redistricting Annual Status:   
ETSB issued a reminder to all agencies regarding potential changes for major projects before the 
year's end. Several agencies confirmed that no updates were needed.  
 
Wheaton Fire:  Wheaton Fire provided updated data. ETSB has worked closely with County GIS, 
and Wheaton Fire
Currently, no other agencies have requested updates. Beginning in 2025, ETSB will send reminders 
on a semi-annual basis to ensure timely updates are submitted. 
  
NG9-1-1 GIS Mapping:  
ETSB is collaborating with County GIS, Intrado, Motorola, and AT&T to address parsing issues 
affecting the routing and plotting of wireless and VoIP calls. These issues have caused occasional 
misrouting and mis-plotting, as well as challenges with ANI/ALI spill configurations. Progress is 
ongoing, with the most recent data submission for updates provided by DuPage County GIS on 
November 9, 2024. 
 
State of Illinois GIS NG 9-1-1:    County GIS continues to work with our neighbors on aligning the 
edges of our mapping boundaries to ensure accuracy.   

 
State of Illinois Text to 911: As reported last month, the PSAPs, ETSB and Intrado staff met to 
review the training and functionality of text to 9-1-1 in the system    ETSB and County staff met on 
September 3 to discuss partnering in a public education campaign for text to 9-1-1, 988 and 211.  

 Year to Date 
          Past Month 

Totals Categories of Open Tickets 

 Category Opened Closed Total Closed 
Open  
Tickets 

System  
Error  

Tickets 

Configuration 
Tickets 

Pending     
Refresh 

Pending  
Closed/     

Verification by 
PSAPS 

Open/ 
Referred to 
Hexagon 

GIS 524 367 79 30 28 0 0  1 0 
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Public Education will depend on the go-live of the PSAPs to NG9-1-1 and text to 9-1-1 training.  
Certain CPE tasks remain from cutover that create dependencies for a formal go-live of this service. 
 
NG9-1-1 Grant opportunity CAD to CAD interface:  New grant opportunities are available that ETSB 
is investigating with neighboring 9-1-1 Systems.   
 
9-1-1 System Memos:   

 
New Memos:  There were no new memos in this rating period.   
   
Closed Memos: There were no closed memos during this rating period.   
 
Open Memos:  Memo 103: CAD/Vesta Standardization.  The CAD Focus Group requested a 
standardized way to search for locations on the map for both CAD and CPE.  Currently this is not an 
option.  Motorola is investigating whether a change can be applied to the new CPE mapping 
software.   
 
Memo 108: Change ANI/ALI dump workflow in CAD.  The CAD Focus Group requested a change to 
the workflow for the ANI/ALI dump of data from the CPE to CAD.  Currently this is not an option.  
ETSB staff will investigate options in the new CAD software once it is implemented. 
 
Memo 110: Options for Tones in Fire Station Alerting.  DU-COMM requested exploring different 
options for toning in FSA.  DU-COMM has successfully completed testing their solution with one note:  
Static was noticed on Fire West.  DU-COMM requested pausing the testing of this solution until the 
testing on the combination of Fire West and Fire North concludes on April 10, 2024.  
  
Memo 113: Shot/Stab Event Type.  ACDC requested investigating creating two separate event types: 

 
   
Memo 127:  MFA in Command Central Aware. The Tech Focus Group is reviewing a request to add 
multi-factored authentication for Command Central Aware.  This is currently being investigated. 
 
Memo 128: MFA Infrastructure implementation.  The Tech Focus Group is reviewing the 
implementation of multi-factored authentication and the impact of operations on other ETSB 
systems.  This is different than memo 127 because Command Central Aware has different security 
concerns. 
 
Memo 129: Event Subtype adjustment.  There was a request to eliminate Residential and 
Commercial from the PD Alarm subtype and to add subtypes that match a uniform list published by 
the Alarm Monitoring Association.  These options are being discussed with the PSAP operations 
groups. 
   
DuJIS PRMS:  

November has been attached to this report, as well 

report(s).  

  Total Memos    New Memos Updated Memos  Closed Memos  Open Memos 

130 0 0 0 6 
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DU PAGE EMERGENCY DISPATCH INTEROPERABLE RADIO SYSTEM (DEDIRS) 
 
AXS Consoles:     Chicago Communications is the vendor that will be doing the installation and will 
be staging the material .  Chicago Communications will be onsite the 
week of November 4, 2024 to install one workstation as a test.   
 
December Update:  The testing and training schedule is in process.  The  deployment plan has an 
encryption plan dependency.   
 
Encryption:  The encryption proposal will be on the agenda for PAC and ETS Board consideration.  
At the time the contract was executed in 2021, several individuals were employed by various entities 
who would be involved with the encryption plan.  These individuals are no longer employed with their 
respective agencies.  Additionally, the philosophy of the police chiefs regarding encryption has 
evolved since that time.  These factors, along with the fact that while the system manager is capable 
of overseeing the DEDIR System and managing a deployed encryption plan, he does not have the 
engineering capacity and the access to the internal workings of STARCOM to complete this 
assignment as an individual.  ETSB sent several people within the 911 and DEDIR System to 
training, however, these people have neither the time nor the internal knowledge of STARCOM to 
complete this assignment.     
 
Note:  After discussion at the PAC on November 4, 2024, the PAC members voted in favor of 
recommending approval of the proposal to the ETS Board.  Aye: 6  Opposed:  0  Abstain: 0 

APX8500 mobile:   Motorola has provided an option for the 8500 mobiles, the APX6500 dual radio.  
The demo units have been received and the focus group is working with the Radio System Manager 
to program the unit.    Several agencies have submitted their review of the APX6500 dual radio.  
Agencies were reminded that the change order which includes the Channel Selector mic cannot be 
completed until all agencies have weighed in on the APX6500 dual radio.   
 
NFPA Committee:   Nothing to report this month.     

APXNext XN:   This Fire Focus Group is working on the configuration of the radio with the Radio 
System Manager.   ETSB staff are working with agencies to review their templates depending on the 
agency, Erik Maplethorpe/DU-COMM and Jim Connolly/ACDC have been invited to participate in the 
meetings.   
 
Motorola Radio System Manager Report:  
The System Mana  memorandum is located at the end of the monthly report.   
 
Policy Advisory Committee (PAC):   
The PAC December 2, 2024 meeting was cancelled.    
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TO: Linda Zerwin, ETSB Executive Director

FROM: Andy Saucedo, Motorola System Manager

DATE: December 2, 2024 

SUBJECT: STARCOM21 DEDIRS Monthly Report

Projects:
DEDIR System Radio Replacement

APXNext Police: ADP to AES encryption plan pending. Motorola Solutions has provided
the proposal for the cutover plan.

APX 4000: A firmware update was released and a schedule was developed in
Monday.com to for agencies to update their equipment. Emergency activation
configuration change has been applied to 15 agencies/73 radios have been programmed.
There are 5 agencies/22 radios that remain to be programmed. (Oak Brook/1, Itasca/1,
Elmhurst/12, Lombard/7, Wheaton/1).  At the time of this report 23 out of 32 agencies
have had the firmware updated to the latest version.

APX8500: Alternate options to the APX8500 are being considered. APX6500 mobiles
have been received and have been staged for demo to Fire Focus. Additional APX6500
mobiles have been configured and provided to Addison Fire for install and testing.

APXNext XN Fire: Fire radio configuration templates need IGA finalization with outside
agency. Testing of the XN Demo radios was completed the week of June 17, 2024. AES
encryption plan is pending. Motorola Solutions has provided the proposal for the cutover
plan.

Programming Projects
Code plug updates:

Glen Ellyn Police Department requested to change Zone 1 GEP PD Channel 4 from FD
NORTH to FD EAST. Configuration was modified and radios were updated.

Codeplug Creation:
There were none last month.

Consolidations:
There were none last month.

Radio Alignment:
There were none last month.

10



Solving for safer. Communities, schools, hospitals, businesses everywhere.

2

Service Tickets

STARCOM21 Scheduled Maintenance:
System Patches:

The Starcom21 team and Motorola RSUS team applied security update patches to the
Starcom21 system core in all Zones. The Patching efforts were done by the RSUS team
on 11/13 and 11/14. These patches caused an impact to the system in all Zones.
would have caused RF Site to enter to site trunking and 
resources.

Thursday, 11/14/24
8:45 am- Site Trunking Event (~5 Minute Event)
Red X's on Consoles for 5 Minutes as well
2:45 pm - Site Trunking Event (~5 Minute Event)
Red X's on Consoles for 5 Minutes as well

IL_STARCOM Monthly Application of Windows Motopatch 2024.10 Patching 11/15/24
Monthly MOTOPATCH for Windows process was performed on applicable clients in your
ASTRO System.

Command Central Patches:
[Scheduled Maintenance] Command Central Products (United States)
Start: 18/Nov/2024 @ 12:00 AM CST (UTC-5)
End: 18/Nov/2024 @ 7:00 AM CST (UTC-5)

[Scheduled Maintenance] Command Central Products (United States)
Start: 19/Nov/2024 @ 12:00 AM CST (UTC-5)
End: 19/Nov/2024 @ 7:00 AM CST (UTC-5)

Year to Date
Past Month

Totals Categories of Tickets

Category Opened Closed Total Closed
Consumable 

replaced
Alias or 

Configuration
Sent to 
Depot

Other

APX 7000XE 76 56 2 0 1 1

APX Next
(police)

133 100 14 8 2 6 3 3

APX NextXN
(fire)

1 0 0 0

APX 8500
(mobiles)

30 28 1 0 1

APX4000 9 4 1 0 1

Total 249 188 18 8 3 6 5 4
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SmartConnect Patches:
[Scheduled Maintenance] SmartConnect (United States)
The scheduled maintenance has been completed.
Start: 18/Nov/2024 @ 12:00 AM CST (UTC -6)
End: 18/Nov/2024 @ 7:00 AM CST (UTC -6)

[Scheduled Maintenance] SmartConnect (United States)
The scheduled maintenance has been completed.
Start: 19/Nov/2024 @ 12:00 AM CST (UTC -6)
End: 19/Nov/2024 @ 7:00 AM CST (UTC -6)

[Scheduled Maintenance] SmartConnect (United States)
The scheduled maintenance has been completed.
Start: 21/Nov/2024 @ 2:00 AM CST (UTC -6)
End: 21/Nov/2024 @ 4:00 PM CST (UTC -6)

Radio Central Patches:
There were none last month.

Radio Management CPS Patches:
There were none last month.

Releases:
APX Portables and Mobiles (APX 4000 and APX 8500) Firmware Devices R33.40.00
2024.1 CPS R33.00.01 is a maintenance release and was available 8/22/24. It included
new product and features. No defect repairs included. Minor update and application is
optional.

APX NEXT Firmware. R07.02.00 CPS 2.150.244.0 is a maintenance release and was
available 10/1/24. It included new product and features. No defect repairs included.
Minor update and application is optional.

STARCOM21  Unscheduled System Outages:
There were none last month.

Meetings:
November PAC meeting 11/4/24

Training:
APX Radio Management Workshop 10/30/24 11/1/24

12
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Grade of service report:
October 2024 Starcom21 GoS Report 

GoS Calculations PTT and Busy Data 

H
ou

r 

G
oS

 

U
til

iz
at

io
n 

Er
la

ng
s 

Ex
ce

ss
 E

rla
ng

s 

D
ay

s 
of

 D
at

a 

To
ta

l P
TT

s 

To
ta

l T
al

k 
Ti

m
e 

(s
ec

) 

Av
er

ag
e 

Ta
lk

 
Ti

m
e 

(s
ec

) 

To
ta

l B
us

y 

To
ta

l B
us

y 
Ti

m
e 

(s
ec

) 

Av
er

ag
e 

Bu
sy

 
Ti

m
e 

(s
ec

) 

0:00:00 0.00 21.68 3.69 6.71 31.00 2635.03 13270.77 5.04 0.00 0.00 0.00 
1:00:00 0.00 18.66 3.17 7.23 31.00 2232.26 11417.32 5.11 0.00 0.00 0.00 
2:00:00 0.00 16.65 2.83 7.57 31.00 1965.97 10191.48 5.18 0.00 0.00 0.00 
3:00:00 0.00 13.39 2.28 8.12 31.00 1501.48 8197.42 5.46 0.00 0.00 0.00 
4:00:00 0.00 12.98 2.21 8.19 31.00 1441.52 7944.81 5.51 0.00 0.00 0.00 
5:00:00 0.00 14.36 2.44 7.96 31.00 1609.71 8786.52 5.46 0.00 0.00 0.00 
6:00:00 0.00 16.34 2.78 7.62 31.00 1883.35 10001.58 5.31 0.00 0.00 0.00 
7:00:00 0.00 23.60 4.01 6.39 31.00 2785.00 14444.29 5.19 0.00 0.00 0.00 
8:00:00 0.00 30.88 5.25 5.15 31.00 3701.13 18899.39 5.11 0.00 0.00 0.00 
9:00:00 0.00 34.48 5.86 4.54 31.00 4159.06 21099.39 5.07 0.06 6.16 95.50 

10:00:00 0.00 34.85 5.93 4.47 31.00 4199.29 21330.45 5.08 0.06 1.42 22.00 
11:00:00 0.00 34.37 5.84 4.56 31.00 4201.68 21036.94 5.01 0.00 0.00 0.00 
12:00:00 0.00 35.57 6.05 4.35 31.00 4257.26 21768.13 5.11 0.03 0.16 5.00 
13:00:00 0.00 36.93 6.28 4.12 31.00 4396.23 22599.26 5.14 0.10 1.65 17.00 
14:00:00 0.00 35.99 6.12 4.28 31.00 4379.10 22028.94 5.03 0.03 1.32 41.00 
15:00:00 0.01 37.36 6.35 4.05 31.00 4582.48 22863.90 4.99 0.39 5.90 15.25 
16:00:00 0.00 37.50 6.37 4.03 30.00 4588.07 22949.67 5.00 0.00 0.00 0.00 
17:00:00 0.74 35.79 6.08 4.32 31.00 4403.81 21903.58 4.97 32.55 349.39 10.73 
18:00:00 0.00 32.98 5.61 4.79 31.00 4085.10 20182.00 4.94 0.00 0.00 0.00 
19:00:00 0.00 33.19 5.64 4.76 31.00 4116.06 20312.32 4.93 0.00 0.00 0.00 
20:00:00 0.00 32.13 5.46 4.94 31.00 3989.52 19666.03 4.93 0.16 2.23 13.80 
21:00:00 0.00 30.53 5.19 5.21 31.00 3782.39 18686.26 4.94 0.00 0.00 0.00 
22:00:00 0.00 27.88 4.74 5.66 31.00 3500.06 17060.90 4.87 0.00 0.00 0.00 
23:00:00 0.00 25.51 4.34 6.06 31.00 3183.42 15612.84 4.90 0.00 0.00 0.00 
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Solving for safer. Communities, schools, hospitals, businesses everywhere.

5

Group Alias PTT Count

DU 3EAST 26906
DU ACDC 3 26130
DU ACDC 2 28455
DU 1EAST 23127
DU 3 SOUTH 19842
DU 3WEST 20687
DU DPSO F1 19899
DU 1SOUTH 18816
DU 1WEST 18519
DU SHERIFF COURT 20666
DU 1NORTH 18144
DU 7 SOUTH 17157
DU EDU 1 15619
DU 7WEST 14850
DU ACDC 1 11615
DU FIRE NORTH 10161
DU FIRE EAST 8159
DU FIRE SOUTH 7701
DU COD 1 6877
DU OHSEM1 3476
DU FD ACDC1 5476

DU FD ACDC2 4335
DU STWDTAC2 2392
DU BARTL LOCAL 2901
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Accomplishments: 

:

TO: 

FROM: 

DATE: 

RE: 

PRMS Oversight Committee and ETS Board 

Don Ehrenhaft, PRMS Manager 

, 202

DuJIS RMS Monthly Update 

RSA Customer Support Collaboration:
Maintained RMS weekly status review call, standing call at 00 on .
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Date / Report / Author: 11/29/2024  RSA Weekly Status Report  -  Steve Burrell, RSA
Stakeholders for 
Distribution:

DuPage: Anthony McPhearson, Linda Zerwin, Gregg Taormina, Don Ehrenhaft, Dave 
Jordan
Hexagon: Ben VanHorne, Tammy Heaton, Eric Smith, Anthony Capasso, Stephen 
Starnowsky, Patrick Mellin, TJ McGee, Wendy Mann

Summary of Additional Work Performed This Week
Worked on open tickets and sent out follow up emails. RSA

00332505 I/Netviewer Search not Working for custom range.
Patch install planed for week of OCT 14
INetViewer & INetDispatcher install TBD by DuPage CAD 
team.

RSA / Support In-Process

LEADS 3.0 
Interface

LEADS 3.0 Interface
Testing completed.  G0-Live is tentative week of DEC 02, 
2024 waiting on State of IL and DISP availability.

RSA / Hexagon / 
DuPage

Ready for 
cutover on 

DEC 3
00360239 Messaging Error in Mobile Responder

Fix ready to install (update version)
RSA / Support In-Progress

00380749 F12 key issues.
RSA

Waiting on 
Customer

00384680 Mobile Responder Error when Trying Opening CFS RSA / Support In-Progress
00384932 Unable to delete unknown suspect from an Incident in 

OCR/WebRMS
RSA / Support In-Progress

00320392 ProQADispatchTrans
RSA / Support

Waiting on 
Customer

Topic Status Summary
Assignment / 

Escalation
Status

Closed Cases (07)

00390335 Upgrade and configure NIBRS software on TEST system. RSA Closed
00384682 EF Tablet Command interface RSA / Support Closed
00390815 Intermittent issues with stuck ActiveMQ RSA / Support Closed
00391003 Upgrade NIBRS PROD to 2.3.2410 +hotfix RSA Closed
00387797 NIBRS - Potentially malformed XMLs RSA / Support Closed

RSA Closed
RSA Closed

High Priority (P1) Items
none
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Environment Versions & Discrepancies:
This section highlights program versions and any differences between the environments

Action Items
The following section is to cover all items that are ongoing outside of SR work to track to completion.  This includes 
tasks for the RSA as well as the agency.

Production Test
FBR: 3.7.2012.6  (build date: 05/18/2021) FBR: 3.7.2012.6  (build date: 05/18/2021)
SSRS: n/a SSRS 2017 (using 2103 rdl)
OCA: 2212 (newest available ver. is 2309) OCA:  n/a
OCR: 3.7.2104 (newest ver. is 2310) OCR: 3.7.2104 (newest ver. is 2310) 

Refresh 08/02/24
NIBRS: 2.3.2410 NIBRS: 2.3.2410
Address Server: 2.7.2004.02 Address Server: 2.7.2004.02
IFCADRMSLINK: 9.4.0.50297 (H1_2020) IFCADRMSLINK: 9.4.0.50297 (H1_2020)
CAD: 9.4.0.63255 (2023 H2) CAD: 9.4.0.63255 (2023 H2)

Project Summary Owner Status Next Steps

BEAST 
Interface 
for OCR 10

Discussions ref BEAST Interface 
for OCR 10.  

RSA / 
DuPage

Waiting on 
Customer

DuPage is having internal 
discussions regarding this and 
will inform us when they have 
arrived at a decision.
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Open P2 Items This section provides an update on P2 items.
SR Number Summary Product Status Target 

Resolution 
Date

Work Around?

00387797 NIBRS - Potentially 
malformed XMLs (Address 
block)

NIBRS Waiting or 
release of fix.  
eta NOV 18

NOV 18 Need fix

Current Open SR list for discussion:
This section is just a copy/paste from a SR list with the following fields as shown for items actively being worked by 
the onsite RSA (Assigned, In Process, Customer Update, GPC-
currently being worked by the onsite RSA
(Sorted by SR Number)

SR 
Number

Priority Summary Product Status Substatus/Next Steps

00005926
(OnCall 
Records)

P3 WebRMS returns no 
longer have linkable 
fields

MPS RSA /
Support

09/28/2023 - On hold until 
LEADS 3.0 interface is in 
place.

00006232
(OnCall 
Records)

P3 Cancelled BOLOS show 
up in Informer returns

Informer RSA /
Support

08/01/2024 To be reviewed 
by Development.

00006235
(OnCall 
Records)

P3 Violation field in MPS 
informer WebRMS return 
does not show violation.

Informer RSA /
Support

09/28/2023 - On hold until 
LEADS 3.0 interface is in 
place.

00006934
(OnCall 
Records)

P3 Cross Agency Approving 
Supervisor Missing from 
all Merit Agency FBR 
Reports

FBR Escalated CR has been filed. CR# 321488

00181662 P3 Can a Drivers license 
field be added to the 
supplemental 
information page?

I/Netviewer RSA 02/09/2024 - Escalated to 
GTC.

00223623 P3 IUCR Interface and Local 
Ordinance updates

OCR / XALT RSA /
Support

10/10/2024 interface config in 
place in TEST environment.  
DuPage RMS team is reviewing 
oitput and performance.

00230097 P3 Error Accessing 1 
Offender's Bookings

OCR RSA 07/08/2024 Also seeing 1 
other name with same issue. 
Occurring at same agency

00273810 P3 IUCS - Leader interface -  
citations coming from IUCS 
are feeding into OCR with 
the incorrect statute.

LEADER RSA / 
Support

08/30/2024 - Teams working 
session today with Derek Smith 
& DuPage. Discussed more 
details ref the Clerks interface 
and translation / matching fileds 

23



   
RSA Weekly Status Report: RMS/CAD

Page 4 of 6

The ClerkCMSViolationKey, 
which is not being sent, 
needs to  match 
statute_code.regional_code 
which comes from IUCS to 
OCR via the Statute Code 
Import interface. We cannot 
fix this in the interface, 
DuPage needs to get IUCS 
and the statute code table 
back in sync. It is out of sync 
due to a customer 
requested NIBRS 
configuration.

from the Clerk's XML to OCR and 
other interfaces such as LEADER. 
Clerk's Office to do some work 
on their end ref the data output.
Next meeting is scheduled for 1 
week on SEPT 3.

00284543 P3 Bookings with aliases not 
linking to master names

RMS RSA/Support Need to gather additional logs 
of newer occurrence.

00320392 P3 ProQADispatchTrans I/Dispatcher RSA Is it possible to disable the 
default translation (*) in the 
translation table? Not without 
negative performance 
consequences.
11/28/2024 Waiting on 
Customer.

00321237 P3 Booking Cleanup Needed 
(from previous 
EdgeFrontier issue in April 
2023)

OCR RSA 08/07/2024 Reviewing 
information

00331421 P3 BI Direct: Event register 
and Incident Recall (from 
DUCOMM folder) reports 
not working

SAP CAD-BI Support 11/28/2024 Support 
continuing to work on this.   
Reports are working.

00332505
AZDO 
756324

P2 I/Netviewer Search not 
Working for custom 
range.

I/Netviewer RSA / 
Support

11/28/2024 Install files 
ready. Implementations team 
needed for install.

00343130 P3 F12 key will not create 
ticket when curser is in 
the notes field

I/Dispatcher RSA/Support 09/05/2024 Support unable 
to reproduce. Need workflow 
from customer.
11/13/2024 support still 
unable to reproduce issue
even with all of the DuPage 
customizations loaded.

00360238 P3 Messaging Error in 
Mobile Responder

MR RSA 09/24/2024 reviewing 
information
11/08/2024 Need to 
schedule personnel for install.
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Wellness items for discussion:
This section is just a copy/paste from a SR list with the following fields as shown for just OnCall Records products 
for items in the wellness worksheet

SR Number   Priority Product Title

00306275 P3 DISPATCHER not 
assigning CREW on 
Dispatch question.

I/Dispatcher RSA 09/25/2024 Need CAD team 
to reproduce and collect logs
along with details on how the 
station crews are configured 
for the involved units.

00360278 P3 Shared Crew units not 
going out of service when 
E31 marked AV

I/Dispatcher RSA 09/26/2024 reviewing 
information.

00336360 P3 Units on Event monitor 
adding custom field

I/Dispatcher RSA 10/01/2024 Reviewing 
information.

00380746 P3 monitor configurations 
not saving

I/Dispatcher RSA 10/25/2024 Need 
clarification if this involves the 
window itself or just the 
columns inside the window. 
DuPage to provide feedback.

00384680 P3 Mobile Responder Error 
when Trying Opening CFS

Mobile 
Responder

RSA / 
Support

11/08/2024 Need to 
schedule personnel for install.

00384932 P3 Unable to delete 
unknown suspect from 
an Incident in 
OCR/WebRMS

RMS RSA / 
Support

10/30/2024 Researching 
with Support.

00387536 P3 DUC-CAD21 EVS closed 
on Dispatcher when they 
pressed summary 
button.

CAD RSA / 
Support

11/08/2024 Reviewing 
information

00388272 P3 I/NetViewer only 
displays unit # not Ofc 
Name

I/NetViewer RSA / 
Support

11/08/2024 Reviewing 
information

00388273 P3 "@Common" Not 
Working

MPS RSA / 
Support

11/08/2024 Reviewing 
information

00389491 P3 Reporting Officer Name 
field is blank in MERIT 
reports

RMS RSA / 
Support

11/21/2024 Reviewing 
information

00392105 P3 Using GPS on MPS 
Desktop static location

MPS RSA / 
Support

11/25/2024 Reviewing 
information
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Summary Status/Next Steps

No Items at this time.

Client Requests for System Modifications for discussion:
This section is to capture client requests for system changes that are not part of a standard upgrade.

SR Number   Priority Product Title
Summary Status/Next Steps
1-6091909121 P-3 OnCall Records Link a BOLO to a Field Interview (OCR)
Ability to Link a BOLO to a Field Interview (OCR) Planning Review Pending
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